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HOW TRIPWIRE HELPS  
CONTROL CHANGE 

THE PROBLEM OF UNCONTROLLED CHANGE, AND HOW TRIPWIRE CAN HELP

A standard enterprise IT environment is 
typically composed of widely disparate 
hardware from multiple vendors running 
a variety of operating systems and can 
be spread across multiple datacenters and 
worksites. Because of this growing dis-
tribution of IT assets and ever-growing 
sensitivity of data assets, there is an 
increased need for adherence to industry 
standards, government regulations and 
corporate policies. These often robust 
auditing requirements demand increased 
accountability for changes introduced 
into the IT environment.

Concurrently, within these ever-growing 
IT environments there pressure to 
increase IT productivity. Tight or frozen 
budgets and attention to the ROI of IT 
expenditures are major concerns on the 
financial side, while SLA and MTTR/
MTBF issues are “top of mind” with IT 
managers.

Adding a certain amount of chaos to an 
already complex situation, “cowboys” 
still frequently rule those “Wild West” 
IT environments that exist when there 
is no enforcement of existing change 
management policies. Enterprises have 
traditionally lacked the ability to detect 
and report change, so changes to IT 
assets remain unidentified—regardless of 
the initiator’s intent or purpose.

The downside to uncontrolled change is 
wide-ranging, and includes: 

»» Unplanned work that eats up person-
hours and keeps teams from more 
productive tasks
»» Preventable downtime that leads to 
missed SLAs
»» Difficult and time-consuming audit 
preparation and findings
»» Weakened security posture

WHY YOU NEED TRIPWIRE TO HELP 
YOU CONTROL CHANGE
Tripwire solutions provide the follow-
ing capabilities, critical to controlling 
change:

1.	 Ensure configurations meet organiza-
tional standards

2.	 Detect all changes across the entire 
IT service stack

3.	 Capture in real-time detailed con-
figuration change data 

4.	 Audit configuration changes inde-
pendent of automated tools

5.	 Reconcile changes with organiza-
tional change policies

6.	 Allow change management systems 
to reconcile with change tickets

7.	 Provide comprehensive, multi-level 
reporting and alerting

8.	 Link with CMDB to assure configu-
ration and change data integrity

9.	 Can roll back inappropriate changes
10.	Support for virtualized environments



uu TRIPWIRE ENTERPRISE Integration Framework automates system integrations 
with Service Desk products like ServiceNow, Remedy, Cherwell and 
others, for facilitating greater workflow efficiencies within IT security and 
operations.
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com/register/combating-patch-fatigue-
is-it-overwhelmed-to-the-detriment-of-
enterprise-security/

TRIPWIRE ENTERPRISE 
INTEGRATION PLUG-IN FOR REMEDY 
AR SYSTEM
The Tripwire® Enterprise Integration 
Plug-in for Remedy AR System com-
bines authorized change information 
managed by the Remedy AR System 
with Tripwire Enterprise’s robust change 
auditing capabilities.

This powerful combination enables 
organizations to validate authorized 
change and immediately determine if 
the change management process has 

been circumvented, improving control 
over changes that can affect compliance, 
availability and security. www.tripwire.
com/register/tripwire-enterprise-integra-
tion-plug-in-for-remedy-ar-system/

TRIPWIRE ENTERPRISE 
INTEGRATION FRAMEWORK
The Tripwire Enterprise Integration 
Framework adds increased automa-
tion for data centers operations and IT 
security teams, helping to simplify and 
automate many complex types of systems 
in the environment, including Change 
Management, Incident Management 
and CMDBs. www.tripwire.com/
register/tripwire-enterprise-integration-
framework/

When control over IT infrastructure 
is improved, a number of important 
advantages are gained: Compliance 
with regulations and internal policies 
is simplified. “Firefighting” is reduced, 
the enterprise runs more smoothly, 
and pagers no longer interrupt nights 
and weekends. Users are more satisfied 
because services are always available. 
Budget flexibility is increased as operat-
ing costs decrease. 

ADDITIONAL RESOURCES
THE PRESCRIPTIVE GUIDE TO 
OPERATIONAL EXCELLENCE
In this Prescriptive Guide, you’ll find 
specific how-to assistance from experts 
in IT governance, security, compliance 
and IT operations that will help you 
reduce unplanned work, mitigate risk 
and free up IT staff for more strategic 
projects. www.tripwire.com/register/
the-prescriptive-guide-to-operational-
excellence/

COMBATING PATCH FATIGUE: IS IT 
OVERWHELMED TO THE DETRIMENT 
OF ENTERPRISE SECURITY?
Patch management plays a critical role 
in minimizing security risk for enter-
prise information technology systems. 
However, many organizations struggle 
to keep up with—or find themselves 
completely overwhelmed by—the 
volume of patches. This Tripwire study 
evaluated the attitudes of IT profes-
sionals involved in patch management 
to assess enterprise patch volume and 
installation trends and provides practi-
cal suggestions for dealing effectively 
with “patch fatigue.” www.tripwire.
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